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September 27, 2010

Dear Patients:

Our office has been through a lot of recent changes. We want to use this opportunity to update you on our
practice.

We have passed our 1 year anniversary on 7/1/2010 of converting our practice to electronic medical records and
electronic prescriptions. Our staff should be commended for dedicating many additional stressful hours to make
this transition a reality. We believe our electronically based office will improve patient care and office
efficiency. We still have a lot of improvements to incorporate over the next year. We appreciate your
understanding and patience throughout this process. One improvement that you may notice is our electronic
alert system. Our providers and staff are better able to track what diagnostic or screening tests are due for your

specific medical problems or preventative care. Our staff is trained to remind you of tests that are due whenever
you have an office visit.

We are proud to announce that Dr. Michael Conlin will join our staff on 10/1/2010. Dr. Conlin is board
certified in both Internal Medicine and Clinical Lipidology (cholesterol expert). He obtained his B.S degree in
Biology/Chemistry with highest honors at Michigan State University, his M.S. degree in Industrial
Hygiene/Toxicology at the University of Michigan, his M.D. degree at the University of Texas, and his
Residency in Internal Medicine at Georgia Baptist Medical Center in Atlanta. Dr. Conlin has over 20 years of
experience as a doctor. He left the prestigious Kaufmann Clinic in Atlanta to work closer to his home in
Cumming. He brings with him a wealth of knowledge in cholesterol disorders, cardiovascular prevention, and
general Internal Medicine.

Dr. Conlin has plans of starting a Lipid Clinic in our office. He is well trained in utilizing extensive lipid
profiles to evaluate and treat difficult lipid disorders. You may be offered an appointment with him if your
cholesterol is not currently at goal. He also has a special interest in cardiovascular prevention. He utilizes
specialized testing to assess your risk for heart disease or strokes, and tailors a plan to help prevent you from
having one of these dangerous events. Since one of the main treatments for overweight patients with high
cholesterol, diabetes, hypertension, or cardiovascular prevention is significant weight loss, he plans to also start
a Weight Loss Clinic in our office. He has had excellent success with the Optifast program in his prior office.
You can learn more about this program we plan to offer this year at www.optifast.com.

Dr. Conlin and Dr. Herman have a strong interest in clinical research. They have been principle investigators in
over 140 national or international pharmaceutical clinical trials. These trials included medications that are
already on the market or about to be on the market for many diseases such as hyperlipidemia, hypertension,
type II diabetes, osteoporosis, migraines, sinusitis, depression, chronic pain disorders, osteoarthritis, elevated
cardio CRP disorders, atrial fibrillation, and gout. You may be contacted to see if you are interested in



participating in one of our current clinical trials. Some patients like to participate as they are provided their
study medication, study related physicals, and diagnostic studies at no cost. Patients also enjoy helping other
patients around the world with their same medical condition by helping advance the knowledge of Medicine.
These patients are reimbursed for their time and effort for participating in their clinical trial based inside our
office. We are very proud to offer you this unique opportunity to the leading edge of medicine. It does not
matter to your provider if you participate in one of our clinical trials. We are only offering you this as a choice
in treatment for your particular disease. Please opt out if you are not comfortable participating after you learn
what the clinical trial entails. You may learn more about our current clinical trials at
www.johnscreekresearch.com.

We will be updating our website in the near future. You can find us at www.jcpep.com or
www.johnscreekprimarycare.com. We currently have information about our practice, and forms to fill out for
new patients or physicals. We are considering adding a patient portal within the next year, so you can get your
lab results online or contact us by secure e-mail.

We have decided to extend our office hours to better serve you. We will see scheduled patients between 7 AM
to 7 PM on Monday through Friday, and from 7 AM to 1 PM on Saturdays starting 10/1/2010. Dr. Conlin and
Pam have offered to staff these extended hours. We will be closed for lunch from 12:00 Noon to 1:30 PM,

We welcome your suggestions to improve our practice. We will have a suggestion box in our waiting area for
you to leave feedback. You may leave suggestions anonymously, or you may leave your name and contact
number if you want to be contacted regarding your suggestion.

We are also sad to announce the departure of Dr. Kohli. She has been an integral part of this office since she
started with us over 2 years ago. She has provided outstanding care to our patients, and has taught our providers
a lot about Geriatric care. She missed being able to see pediatric patients, as she was unable to see patients
younger than 13 in our Internal Medicine based office. We wish her the best in her new career move. Her last
day will be on 9/29/2010. Her patients are welcome to start seeing any of our providers. You can call us to
make an appointment, or to learn more about Dr. Lee Herman, Dr. Michael Conlin, or our nurse practitioner
Pam Watson. You may also learn more about us on our website. We realize some patients have a male or.
female preference as their provider. Pam Watson is an excellent female nurse practitioner with over 13 years of
clinical experience. Our practice is also actively seeking a female Internist to join our practice. You may also
make an appointment with Dr. Kohli by calling the Georgia Clinic at 678-990-1831.

We truly appreciate your business. We strive to offer you excellent service where quality healthcare comes
first. We look forward to taking care of you for many years to come.

Sincerely,

o § Noapn 10

Lee E. Herman, MD
Medical Director
And Johns Creek Primary Care Staff
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